
Upto the Quarter ending on 30th September 2023

Sl. No. Claims Experience Fire
Marine 

Cargo

Marine 

Hull

Total 

Marine
Motor OD Motor TP Total Motor Health

Personal 

Accident

 

Travel

Total 

Health

Workmen’s 

Compensation/ 

Employer’s liability

Public/ 

Product 

Liability

Engineerin

g
Aviation

Crop 

Insurance
Other segments

Miscellan

eous
Total

1 Claims O/S at the beginning of the period 59 5 0 5 1202 991 2193 156 5 0 161 88 469 54 0 0 0 40 3069

2 Claims reported during the period 0 0 0 0 0

(a) Booked During the period 36 0 0 0 16138 306 16444 1647 13 0 1660 38 137 26 0 0 0 29 18370

(b) Reopened during the Period 0 0 0 0 64 3 67 23 1 0 24 0 3 0 0 0 0 0 94

(c) Other Adjustment 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

3 Claims Settled during the period 21 3 0 3 15473 90 15563 1177 9 0 1186 8 18 22 0 0 0 19 16840
(a) paid during the period

(b) Other Adjustment 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

4 Claims Repudiated during the period 2 0 0 0 278 0 278 178 2 0 180 0 0 0 0 0 0 1 461
Other Adjustment

(i) Claim closed without payment 6 0 0 0 638 101 739 198 7 0 205 61 82 10 0 0 0 13 1116

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

6 Claims O/S at End of the period 66 2 0 2 1015 1109 2124 273 1 0 274 57 509 48 0 0 0 36 3,116         

Less than  3months 17 0 0 0 767 157 924 261 1 0 262 22 61 9 0 0 0 9 1,304           

3 months to 6 months 18 1 0 1 58 600 658 1 0 0 1 10 238 19 0 0 0 10 955             

6months to 1 year 13 0 0 0 132 136 268 10 0 0 10 12 26 8 0 0 0 8 345             

1year and above 18 1 0 1 58 216 274 1 0 0 1 13 184 12 0 0 0 9 512             

Upto the Quarter ending on 30th September 2023

Sl. No. Claims Experience Fire
Marine 

Cargo

Marine 

Hull

Total 

Marine
Motor OD Motor TP Total Motor Health

Personal 

Accident

 

Travel
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Health

Workmen’s 
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Employer’s liability

Public/ 

Product 

Liability
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g
Aviation

Crop 
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Other segments

Miscellan

eous
Total

1 Claims O/S at the beginning of the period 1,842.35     0.37     -           0.37    1,677.00        10,381.06     12,058.07      131.51     19.22        -    150.73     97.71                          6,878.99     278.95       -          -           -                         83.62       21,390.79     

2 Claims reported during the period -     -               -          -              

(a) Booked During the period 114.69        -      -           -     4,766.06        1,734.25       6,500.31        1,099.20   12.64        -    1,111.84   16.22                          288.87       50.64         -          -           -                         12.22       8,094.79      

(b) Reopened during the Period -             -      -           -     61.73            36.44           98.17            18.31       1.50         -    19.81       -                             1.78           -            -          -           -                         -          119.76         

(c) Other Adjustment -             -      -           -     -               -              -               -          -           -    -          -                             -            -            -          -           -                         -          -              

3 Claims Settled during the period 1,305.06     0.08     -           0.08    5,039.09        1,044.54       6,083.64        744.61     20.72        -    765.33     40.59                          4,612.19     62.63         -          -           -                         3.80        12,873.32     
(a) paid during the period

(b) Other Adjustment -             -      -           -     -               -              -               -          -           -    -          -                             -            -            -          -           -                         -          -              

4 Claims Repudiated during the period 23.95          -      -           -     124.03          -              124.03          120.06     5.13         -    125.19     -                             -            -            -          -           -                         0.50        273.66         
Other Adjustment

(i) Claim closed without payment 21.95          -      -           -     270.67          509.95         780.62          166.36     3.40         -    169.76     43.81                          285.76       15.53         -          -           -                         3.50        1,320.91      

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority) -             -      -           -     -               -              -               -          -           -          -                             -            -            -          -           -                         -          -              

6 Claims O/S at End of the period 8,069.52   0.13   -          0.13  1,220.67     12,863.98  14,084.65   189.88   0.10        -   189.98   75.04                          3,835.47  133.68      -         -          -                          80.18     26,468.66  

Less than  3months 164.29        -      -           -     564.84          1,191.55       1,756.39        183.59     0.10         -    183.69     8.42                            139.19       30.68         -          -           -                         1.79        2,284.45      

3 months to 6 months 463.25        0.06     -           0.06    195.85          8,503.10       8,698.95        0.46         -           -    0.46         39.57                          3,291.66     67.96         -          -           -                         46.99       12,608.91     

6months to 1 year 6,577.74     -      -           -     244.11          982.02         1,226.14        5.42         -           -    5.42         7.32                            91.40         14.50         -          -           -                         6.33        7,928.84      

1year and above 864.24        0.07     -           0.07    215.86          2,187.31       2,403.17        0.42         -           -    0.42         19.73                          313.22       20.54         -          -           -                         25.07       3,646.46      

Note :-

    Public/ Product Liability includes Other Liability Covers business

    Other Segments includes Credit Insurance Business

( ₹ lakhs )

PERIODIC DISCLOSURES

FORM NL-37-CLAIMS DATA

Registration No. 141 and Date of  Registration with the IRDA-11th December 2008

CIN No. U66030MH2007PLC173129

Insurer: RAHEJA QBE GENERAL INSURANCE COMPANY LIMITED

No. of claims only


